Bpm'online has been included in the Gartner Magic Quadrant for the CRM Customer 

Engagement Center, 2015 



bpmonline 

(1888 PressRelease) Bpm^online believe this recognition highlights their mission to create the best-of-breed 
technologies for process-driven CRM empowering businesses to develop excellent customer relationships at every 
point in the customer journey hence delivering an outstanding omnichannel customer experience. 

Bpm'online, a premium vendor of process-driven cloud based software for marketing, sales and service 
automation, today announced that it has been included in the Gartner CRM Customer Engagement Center 
Magic Quadrant, 2015. (1) 

Gartner analysts evaluate providers on the quality and efficacy of the processes, systems, methods or 
procedures that enable IT provider performance to be competitive, efficient and effective, and to positively 
impact revenue, retention and reputation. Ultimately, providers are judged on their ability and success in 
capitalizing on their vision. 

"We believe our inclusion in Gartner's Magic Quadrant in 2015 demonstrates how we are continuously 
evolving our software to successfully meet the business needs of our global clients," said Michael Rooney 
SVP and General Manager at bpm'online in the Americas. "We feel this complies with our 100% focus on 
customer success. Whatever solution we develop or service we provide, we always have our clients in mind. 
We are very happy to be recognized among the leading companies in the industry and thank our clients and 
business community for their loyalty and continued support." 

Bpm'online customer engagement center provides out-of-the-box processes that guide users through the 
most effective actions to deliver service excellence. The multichannel CEC enables companies to efficiently 
manage their customer interactions regardless of channel through a unified engaging user interface. 
Embedded knowledge management and case management capabilities combined with powerful business 
process management engine ensure every request is handled efficiently and consistently. 

The solution is easy to configure and customize, provides great deployment flexibility by supporting both on- 
premises and cloud-based deployment options. Thus, bpm'online clients rank the solution extremely high for 
its "cost to value". 

Read our key takeaways from the report> http://www.bpmonline.com/gartner-magic-quadrant-crm-cec- 
2015 

1 Gartner, Magic Quadrant for the CRM Customer Engagement Center, 27 April 2015 
About bpm'online 

Bpm'online is a premium vendor of process-driven cloud based software for marketing, sales and service 
automation. The beauty and core value of bpm'online products are the out-of-the-box processes that guide 



users through the most effective actions to accelerate results. Users love bpm'online's engaging interface with 
its social look and feel, free from redundant information that keeps them focused onwhat's relevant. Today, 
the company employs 500+ experts and serves over 6,000 customers worldwide. 

For more information, visit: http://www.bpmonline.com 

Disclaimer: Gartner does not endorse any vendor, product or service depicted in its research publications, 
and does not advise technology users to select only those vendors with the highest ratings or other 
designation. Gartner research publications consist of the opinions of Gartner's research organization and 
should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with 
respect to this research, including any warranties of merchantability or fitness for a particular purpose. 
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